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Lifetime Warranty Certificate

Metro Glass LLC guarantees the quality and workmanship of our auto glass replacement services. Our
goal is to provide you with the highest standard of service and peace of mind for the lifetime of your
vehicle's ownership.

Coverage:

1. Water Leaks: Metro Glass LLC warrants that your auto glass replacement will be free from water
leaks resulting from defects in materials or workmanship for as long as you own your vehicle. If
you experience any water leaks under normal use and conditions, please contact us immediately
for a free inspection and repair.

2. Air Noise:We also warrant against any excessive air noise due to improper installation. Should
you notice any unusual wind noise coming from the replaced glass, please reach out to us to
rectify the issue promptly.

3. Rust: If rust is discovered on the frame of the vehicle where the glass sits, Metro Glass LLC will
remove the rust to the best of our ability and document the rust with photos. However, please
note that the warranty will be voided if rust is present. "Warranty Voided" will be printed on the
receipt, and the customer will be informed and shown the pictures. This action is necessary as
rust can compromise the integrity of the glass installation and lead to future issues beyond our
control.

Exclusions: This warranty does not cover:

● Damage caused by subsequent accidents, misuse, neglect, or other external factors.
● Repairs or replacements not performed by Metro Glass LLC.
● Pre-existing conditions or damage unrelated to our service.

Warranty Service: To make a warranty claim, please contact Metro Glass LLC. Provide your original
receipt or proof of purchase along with details of the issue. Our team will arrange an inspection and
necessary repairs at no cost to you.

ADAS Recalibration Disclaimer:

Advanced Driver Assistance Systems (ADAS) are crucial for your vehicle’s safety and performance.
Following a windshield replacement, recalibration of ADAS sensors and cameras is often necessary to
ensure they function correctly.

Importance of Recalibration: Failure to recalibrate ADAS after a windshield replacement may lead to
improper functioning of systems such as lane departure warnings, adaptive cruise control, and collision
avoidance systems. We strongly recommend scheduling a recalibration to maintain your vehicle’s safety
features.

For more information or assistance with ADAS recalibration, please contact us at 601-345-4029.
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